Center for Continuing Education, IIT Hyderabad.

Guidelines for Organizing Conferences/Workshops/
Symposiums/Certificate programs

STEP 01: Registering the Events/Programs with CCE:

The faculty coordinator/ organizer is requested to register the event by submitting
the event registration form (link to download the forms - CCE Forms) through the
proper channel. Once the form is approved by the Chair, CCE and a unique
registration number will be assigned.

The Overheads for the various events will be levied as per the OM’s ( Overheads OM
Link: OM-Guidelines for distribution of CCE overheads.pdf)
issued and mentioned below.

Guidelines for Distribution of Overheads from Outreach Programs and
Conferences/ Workshops/ Symposiums/ Certificate Programs will follow the
following OM:

1. OM No. IITH/BoG-50-50.5.3/06/2025/28 Dated. 10.09.2025

These OM s can be downloaded from the CCE website or obtained from the IITH Intranet.

GST, as per the Government of India norms, shall be applicable on the
registration fees and sponsorship amounts. The current rate is 18%.

A brochure or Website of events can be shared with the CCE and the PRO section
to publicize the event on the CCE, IITH pages, and IITH social media platforms.

STEP 02: Operating the funds:

All the financial transactions related to the program are to be carried out through
the CCE office only.

Event organizers will be able to collect sponsorship and registration fees through
the CCE bank account through the payment links created by the CCE, making the
process much easier for both the organizers and the participants.

The CCE Office will help to create fee collection links, sponsorships, and tax
invoices.

The event organizers will have access to the fund statement and can utilize it by
submitting the appropriate payment forms along with all the original
bills/Invoices.


https://cce.iith.ac.in/forms.html
28%20-%20OM%20-%20Guidelines%20for%20distribution%20of%20CCE%20overheads.pdf

For all expenditures, appropriate institute guidelines (e.g., Original Bills with seal
and signature, GST bills, Boarding Passes, Cheaper fare screenshots, booking
through authorized dealers, etc.) must be followed strictly.

We request that the organizers submit all the bills related to the event within 30
days of the event's completion.

To receive payments from companies or other non-governmental sponsors:

CCE requires the registered name, address, PAN No, TAN No. registered GST No.
of the company concerned.

CCE will raise an invoice to the company as per the agreed-upon schedule, and
funds will be received in the CCE bank account. After paying GST through IITH and
deducting the Overheads, the remaining funds can be utilized by the faculty for the
event.

The CCE will raise all the invoices through Finance & Accounts Section IIT
Hyderabad.

To receive payments from government agencies:

CCE helps in submitting the applications for sponsorships to the government
sponsoring agencies and prepares vendor registration forms, ECS mandate, etc., as
requested by the sponsoring agency.

We request the organizers to share the sanction letter of the sponsoring agency as
we must follow the guidelines issued by the sponsoring agency for the expenditure.

After the expenditure is closed, the CCE office will prepare the utilization
certificate and the Statement of expenditures in coordination with the organizers.

We request the organizers to submit the expenditures within 30 days of the
completion of the event when funded by the government sponsoring agencies, as
most agencies ask to submit the UC and SoE within 30 days after the completion of
the event.

To receive a registration fee from individuals:

The conference organizers are requested to define the details of the fee to be
collected, the fee per category, and any other conditions to be implemented. CCE
will create a payment link to collect registration fees, and this form will be linked
through a payment gateway to the CCE bank account. The CCE office will share the
data with the organizers to check the receipts.

It is recommended to advertise only this form to participants and no other, as this
allows for easy payment tracking.

CCE will issue receipts for the payments received from individuals.



STEP 03: GST Rules

Compliance with GST regulations is mandatory. GST rules can be quite complicated
and dynamic and liable to change over time. The CCE office will endeavor to keep
up with the latest rules by working closely with the Finance & Accounts Team.

The CCE office will work with faculty to ensure compliance, and we request your
cooperation and understanding of any GST-related issues.

All registration fees or any other fee collected are levied 18% GST.

All sponsorship money from non-government sources is levied 18% GST.
Similarly, sponsorship from government agencies (such as DST) does not attract
GST.

Apart from the cases described above, there may be other situations where GST is
waived. However, it is not possible to list them all, and they must be studied on
a case-by-case basis.

STEP 04: Handling Expenditure through CCE:

The CCE will process all the payments upon submitting the appropriate forms to the
CCE, along with the original bills and the other required documents.

If vendors provide services and invoices for payment, these can be submitted to
CCE along with Advance settlement/reimbursement forms for settling. Please allow
up to 5 to10 working days to settle any bill.

Organizers can seek the help of their departmental office for processing/preparing
the reimbursement forms/advance settlement forms, etc. On completion of the
program, all the bills along with the reimbursement/advance settlement forms
related to it have to be submitted to CCE, preferably within 2 weeks.

Link for the CCE Forms: (link to download the form - CCE Forms )

STEP 05: Conclusion of the Event accounts:

A small report of the event along with the photographs, to be submitted to the CCE
office

UC and SoE, if any, to be issued can be taken by the CCE in coordination with the
organizers upon the request.

International Events:

In addition to the above-mentioned guidelines, specific norms to be followed for
international events are as mentioned below.

Any conference, workshop, or symposium with international participants,
registrations, and speakers (online or in-person) will be deemed an international
conference. Conferences conducted by societies or professional bodies outside
India at least once are also treated as international conferences.

Everything else is a national conference/event.


https://cce.iith.ac.in/forms.html

Government Approvals for International Conferences:

1. Allinternational conferences must get the NoC of the Ministry of Education
and political clearance from Ministry of External Affairs (MEA) and the Ministry of
Home Affairs clearance® to enable all participants to obtain a conference visa
for travel to India. (Note: * MHA clearance is required for foreign nationals
from certain countries designated as “restricted” or for conferences held in
protected/restricted areas, or involving sensitive research/technologies;
participants from other countries attending regular academic conferences
typically do not require it.1. Foreign Nationals from Certain Countries)

2. CCE will assist in obtaining the NoC from MoE and clearance from MEA/MHA
in coordination with the registrar office.

3. The time needed for MEA approval is unpredictable and takes anywhere
between 10 days and 4 months. Conference organizers are encouraged to
start the process 6 months before the conference date. If the organizers
start late, there is a substantial risk of not obtaining the approvals on time,
making it difficult for international delegates to obtain visas for travel.

4, Further, MHA approvals are needed for participants from lIran, Pakistan,
Afghanistan, Iran, Iraq, China, PRC countries, etc. In this case, the data
should reach the ministry at least four months before the event.

Steps to register for NPTEL Courses:

>

>

The CCE Office will circulate a Google Form in advance to collect proposals from
interested faculty members for the July and January sessions.

Course Duration Options: 4 weeks, 8 weeks or 12 weeks

Faculty members who are interested in offering a course are requested to fill out
the syllabus template including weekly course plan, introductory video and submit
it for the review process.

The CCE office will review all submitted proposals. Courses that have received
an average feedback score of 3.5 or higher and have been taught at least
three times in previous semesters will be forwarded for further review to
NPTEL, IIT Madras.

After the review and approval from NPTEL IITM, course recording will start.

Steps to register for OAT Courses:

>

The CCE Office will circulate a Google Form in advance to collect proposals from
interested faculty members for the July and January semesters.

Interested faculty will submit the course details along with course template,
introductory video.

CCE office will review the courses and send it to the director for approval.

Approved courses will be intimated to the faculty and CCE office will start taking
registrations and the data will be shared with the respective course faculty.



» CCE office or course faculty will request Academics office to book hybrid
classrooms and it enables the successfully registered students to join the classes.

» After successful completion of the course a course completion certificate will be
issued to the students and the financials will be distributed as per the existing
Oms.

Steps to register for Mission Karmayogi:

Hon’ble Prime Minister of India launched Mission Karmayogi, a National
Programme for Civil Services Capacity Building (NPCSCB), under the Department of
Personnel and Training (DoPT), which functions under the Prime Minister's Office
(PMO). Mission Karmayogi aims to develop a competent civil service that is rooted in
Indian values and aligned with national priorities.

As part of this transformative initiative, the iGOT Karmayogi platform—an e-
learning management system (e-LMS) has been developed under Mission Karmayogi—
offers anytime, anywhere, any device learning for civil service officials.

> The CCE office will invite faculty to submit proposals on emerging or trending
topics. The Karmayogi office will review the proposals, and approved courses
will be communicated to the concerned faculty. Recordings must be completed
within one week of approval. The total course duration should ideally be 60-70
minutes, with objective quizzes at the end (to be added separately in an Excel
sheet, not embedded in the videos). The course can be structured in 3-4
modules of 8-10 minutes each, covering topics such as course introduction,
applications, and pros and cons. Alternatively, a single 40-45-minute video may
be created, with an additional 15 minutes for 20-30 objective quiz questions and
optional PDF materials for further reading. After final edits, CCE will handle the
course publishing on the Mission Karmayogi e-learning platform.
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Definitions and explanations:
1. Conference:

A Conference is a formally organized academic or professional event of national or
international stature, conducted with the objective of disseminating research,
fostering intellectual exchange, and advancing knowledge in specific domains of
science, technology, engineering, management, design, or related disciplines. It
typically includes plenary lectures, keynote addresses, technical sessions, panel
discussions, workshops, and poster presentations.

Such conferences are distinguished from routine meetings, workshops, or seminars by
their broader scope, higher level of participation (national/international), peer-
reviewed submission and selection of research papers, and the publication of
proceedings or associated academic output.

2. Workshop

A Workshop is a structured, short-term academic or professional program designed to
provide hands-on training, skill development, or capacity building in a specialized
area of knowledge. It typically involves:

o Duration of 1-5 days.
e Active interaction between subject experts and participants.

o Practical demonstrations, tutorials, laboratory sessions, or problem-solving
exercises.

« Limited number of participants to ensure effective engagement and personalized
learning.

e Outcomes in the form of enhanced technical skills, training manuals, or toolkits.
3. Symposium

A Symposium is a formal academic meeting or discussion forum focused on a specific
theme or emerging area of research, usually involving the presentation of multiple
expert viewpoints. It typically includes:

e Duration of 1-2 days.

o A series of invited talks, panel discussions, and/or poster presentations.
« In-depth exploration of a narrowly defined research topic or theme.

o Participation of subject specialists, researchers, and students.

e Outcomes in the form of thematic insights, recommendations, or in some cases,
published abstracts or summaries.



4. Short term Certificate Course: A skill-focused program with a duration of less
than or equal to 4 weeks that provides participants with formal recognition of
learning in a specialized field, without conferring a diploma or degree.

5. Long term Certificate Course: A skill-focused program with a duration of more
than 4 weeks that provides participants with formal recognition of learning in a
specialized field, without conferring a diploma or degree.

6. Certificate Course with Third Party collaboration: A Certificate Course with
Third Party Collaboration is a jointly designed and delivered short-term/ Long-
term academic or professional program offered by IITH in partnership with an
external organization (such as an industry partner, academic body, or
government agency), with clearly defined academic, administrative, marketing
and financial responsibilities.



Annexure-l|

Format of the application for Organizing certificate course with third parties

1. Introduction/preamble : A brief description of program indicating the
following *

e Outline of course,

e Targeted audience,

e Expected outcome/deliverables from the course,

e Details of resource persons/experts involved,

e Details of agencies or labs involved in Certificate
program_

2. Schedule of the Program

The Parties shall jointly prepare an academic calendar for each course.- Tentative
timelines for course launch, enrollment, delivery, and certification shall be appended
as Annexure B.- Any changes to schedule must be mutually agreed in writing.

3. Number of Cohorts

- The Parties agree to conduct a minimum of ____ cohorts of each program per academic
year.- Cohorts may be repeated or scaled up depending on demand and mutual
agreement

4. Roles and Responsibilities from IIT Hyderabad side
5. Roles and Responsibilities from side of third parties
6. Financial resource sharing including GST sharing details.

7. Master service agreement as per the format given below.



Annexure Il : Master Service Agreement (MSA)
Between
Indian Institute of Technology Hyderabad (IITH)
and
[Third Party Partner Name]
This Master Service Agreement (“Agreement”) is made on this ___ day of , 20__, by and between:

Indian Institute of Technology Hyderabad (lITH), an Institute of National Importance established under the
Institutes of Technology Act, 1961, having its campus at Kandi, Sangareddy, Telangana — 502285 and
represented by Prof Amirtham Rajagopal, Chairperson, Centre for Continuing Education(CCE) (hereinafter
referred to as “lITH”) which term shall, unless it be repugnant to the subject or context thereof, include its
successors and permitted assigns of the FIRST Part;

AND

[Partner Name], a company/organization incorporated under the laws of India, having its
registered office at (hereinafter referred to as “Partner”).

IITH and Partner shall hereinafter be individually referred to as a “Party” and collectively as the
“Parties.”
WHEREAS:

A. About the Institute: IIT-H is an academic institution engaged in research and innovation
and is known for its academic strengths, patents, and publications that it has. IIT-H is
working to create a holistic educational ecosystem that offers interactive learning, a
highly flexible academic structure, cutting-edge research, strong industry collaboration,
and entrepreneurship.

B. About the Partner:

NOW THEREFORE, in consideration of the mutual promises and covenants set forth
herein, through friendly consultation in accordance with relevant laws and regulations and in
the spirit of mutual benefit, honesty, and good faith, the Parties agree as follows: -

1. Definitions

1.1. “Affiliates” shall mean in relation to a Party, an entity which controls, is controlled by, or is
under common control with such Party, where “control” means a person that directs the
management and policies of the Party, through the ownership of at least 50% (fifty percent) of
the voting securities or the ability to appoint majority directors on the board.

1.2. “Applicable Laws” shall mean any law, statute, rule, regulation, order, circular, decree,
directive, judgment, decision, or other similar mandate of any applicable central, national,
state, or local governmental authority having competent jurisdiction over, or application to the
Party or subject matter in question.

1.3. “Confidential Information” includes, without limitation, all products, services, process,
invention, improvement or development carried on or used by either party, any and all
technical data, system study reports, system requirements, specifications, designs, drawings,
business models, discoveries, ideas, concepts, knowhow, research, samples, flowcharts,
blueprints, any and all technology, computed programs, codes, process, copyrightable



1.4.

L.5.

1.6.

1.7.

1.8.

1.9.

materials, schematics, forecasts, strategies, employee details, participant or user information,
business and contractual relationships, business partners, suppliers of services or any content,
budgets, financial information, costs, sales or marketing plans and Intellectual Property
Rights, or other information, whether written or oral or in any format, belonging to one Party
and supplied by such Party to the other Party in the course of this MSA either in electronic,
oral or physical form, or which may come to the knowledge of the other Party by virtue of this
MSA, whether or not specifically marked as being confidential. Confidential Information
does not include information that (a) is in the public domain at the time it was disclosed; (b)
was in receiving Party’s lawful possession or known by it prior to receipt from disclosing
Party, (c) becomes known from a third-party source, provided any such source is legally
entitled to have and to disclose such information without restriction, or (d) was independently
developed by the receiving Party without reference to any information received from the other
Party.

“Data Protection Legislation” means all statutes, enacting instruments, common law,
regulations, codes of practice, decisions, legislations whether in India or elsewhere concerning
the protection and/or processing of personal data, as may be amended or be applicable from
time to time including relevant provisions of the (Indian) Information Technology Act, 2000
and the rules and regulations framed thereunder.

“Effective Date” shall mean ___ day of , 20

“Force Majeure Event” means any acts or events beyond the control of the Parties and shall
include but not be limited to the following events, i.e., civil disturbance, riots, strikes or
lockouts, earthquakes, storm, tempest, other natural calamities, acts of God, emergency,
epidemic and/or pandemic, quarantine restrictions, fire, civil commotion or unrest, terrorism,
war, cyber-attack, blackout, expropriation or other governmental actions, any changes in the
Applicable Laws or regulations, such that it restricts or prohibits either Party from performing
its obligations as contemplated by this MSA.

“Governmental Authority” means and includes the Government of India, any governmental,
semi-governmental, administrative, regulatory, fiscal, judicial, or quasi-judicial body, or any
board, department, commission, authority, tribunal, court, agency, or other entity exercising
powers conferred by Applicable Laws.

“Intellectual Property Rights” shall mean and include the rights about a Party relating to
intangible property, whether or not filed, perfected, registered or recorded and whether now or
hereafter existing, filed, issued or acquired: patents, trademarks, trade dress, service marks,
trade names and copyrights, data and applications, analytical methods, and all trade secrets
and any other intellectual property right, including without limitation, the know-how,
inventions, designs, new uses and processes, procedures and techniques, research, works of
authorship, manuals, documentation, computer programs, software and codes and technical
data and information.

“MSA” shall mean this Master Service Agreement, along with exhibits, annexures, and
schedules hereto, as amended from time to time, and shall include amendments or addenda to
this MSA in writing, executed by the Parties from time to time.

1.10. “Participants” shall mean the students registered for any Program.



1.11. “Program” shall mean the Artificial Intelligence and Emerging Technologies Program. The

3.

details of the program will be given under Annexure 1 of this Agreement.
Arrangement Between the Parties

Partner is entering into this MSA with the IITH to launch Program. The details of the
Program shall be detailed under Part A of Annexure 1 of the Agreement.
Scope of Partnership

The Parties agree to collaborate in designing, developing, and delivering joint certificate courses

5.

in areas of mutual interest. The courses shall be targeted at students, professionals, and
other eligible participants.

The collaboration shall cover, but not be limited to:
e Joint curriculum development.
o Delivery of academic and industry-relevant content.
e Use of IITH branding, as mutually agreed.
e Joint promotions and outreach.
Roles and Responsibilities

4.1. 1ITH shall:
- Provide faculty members/subject matter experts for academic delivery.
- Approve curriculum, content, and course design.
- Grant use of the name/logo of IIT Hyderabad subject to prior approval.
- Provide certificates to participants upon successful completion.
4.2. Partner shall:
- Provide technology platform(s) for course delivery, if applicable.
- Handle marketing, admissions, and outreach activities as agreed.
- Provide industry experts/practitioners for applied sessions.
- Manage administrative and learner support services.
4.3. Both Parties shall:
- Jointly finalize course fee, duration, and structure.
- Ensure quality standards in course delivery.
- Conduct periodic review meetings.
Commercial Relationship

Revenue sharing model between IITH and Partner shall be as per Annexure A.

- Payments shall be settled within ___ days from the close of enrollment for each cohort.
Any applicable taxes shall be deducted and remitted as per prevailing laws.
- Both Parties shall maintain proper accounts and records for audit.

Representation and Warranties

Each Party represents and warrants about the other Party that, as of the Effective Date.

It is duly incorporated under the laws of its jurisdiction, validly existing and in good standing
under the laws of its jurisdiction and has all requisite power and authority to own and operate
its business and properties and to carry on its business as such business is now being
conducted and is duly qualified to do business in India and in any other jurisdiction in which
the transaction of its business makes such qualification necessary;

It has the full legal capacity and power to enter into, exercise its rights under, and perform its
obligations under this MSA, and the execution, delivery, and performance of this MSA have
been or will be duly authorized by all necessary corporate actions;



6.2.

7.1.

7.2.

7.3.

It has complied with all conditions and things required by Applicable Laws to enable it to
lawfully enter into and exercise its rights and perform its obligations under this MSA, and to
make this MSA admissible in evidence;

This MSA has been duly executed and forms the legal, valid, and binding obligations of such
Party, enforceable following its terms.

Its responsibilities under this MSA will not violate any Applicable Law, or any contracts with
third parties;

No litigation, arbitration, claim, suit, case, action, investigation, or proceeding or order,
judgment, injunction, decree, award, settlement, or stipulation of or before any arbitrator,
tribunal, or Government Authority, is pending or outstanding to the best of its knowledge,
which may prejudice this MSA;

It is the lawful owner or licensee of any programs or materials used by it in the performance
of its responsibilities under this MSA and has all rights necessary to convey unencumbered
ownership of any and all deliverables in accordance with this MSA;

Any content or other intellectual property provided by it in relation to the Program shall not
infringe the Intellectual Property Rights of any third party;

The services rendered by it, under this MSA, will be performed in a professional manner.

In addition, the Institute represents that it shall not, directly or indirectly through any agents,
contractors, employees, associates, affiliates, or third parties, attempt to decompile,
disassemble, reverse engineer, or otherwise attempt to derive the source code of the Platform.

Term and Termination

This MSA shall be valid from the date of execution of this MSA and shall be valid for a
period of 1 (One) year and shall be renewed for a period of another 3 years unless terminated
earlier in accordance with this Clause (the “Term”). The Term is renewable on the same
terms unless otherwise agreed between the Parties in writing.

This MSA may be terminated during the Term either by mutual consent of the Parties in
writing or in accordance with Clause 6.3 of this MSA.

Either party may terminate this MSA:

By giving the other Party a prior written notice of 120 (One Hundred and Twenty) days, at
any time during the subsistence of the MSA;

In the event of a material breach by the other Party of any of the terms of this MSA, which
breach has not been cured within 60 (Sixty) days from the receipt of a written notice of such
breach from the first Party, or

In the event of any unauthorized use of the Program or any fraudulent, abusive, or otherwise
illegal activities by the other Party, the other Party shall immediately.



8.1.

8.2.

8.3.

9.1.

9.2.

Intellectual Property Rights

All Intellectual Property Rights in any materials provided or made accessible (including
content developed, Course Enhancements and Derivative Works during the term of this MSA)
by either Party to the other will remain with the Party providing, developing or making
available such materials and nothing in this MSA is intended to or shall affect a transfer of
any such Intellectual Property Rights of either Party to the other.

Each Party hereby grants to the other Party a limited, revocable, worldwide non-exclusive,
non-assignable, and non-sub-licensable license to use their respective Intellectual Property
Rights solely for the purpose of providing the Program to the Participants during the Term, in
accordance with the terms and conditions of this MSA. Provided that the Institute shall grant
to XXXXXX, a limited license to use for commercial purposes or otherwise, all its
Intellectual Property Rights associated with the course content, Course Enhancements, and
Derivative Works developed by it in respect of any Program, until 6 (Six) months after the
conclusion of such Program.

Each Party shall have the right to use the trademarks and the logos of the other Party, in
relation to the Program.

Confidentiality

All Confidential Information communicated and exchanged between the Parties or made
available by either Party to the other in connection with this MSA shall be received in strict
confidence and will be used only for purposes of this MSA. Each Party shall protect
Confidential Information received from the other Party with the same level of care it protects
its own confidential information of a similar character or nature, but in no case less than
reasonable care.

Either Party, its agents, contractors, or employees that receives Confidential Information from
the other Party (i) shall not disclose such Confidential Information without the prior written
consent of the other Party; (ii) shall not reproduce, publish, reverse engineer, decompile, or
disassemble any Confidential Information in any form and manner; and (iii) shall inform the
other Party promptly on becoming aware of any unauthorized use or disclosure of the other
Party’s Confidential Information and take prompt corrective action to regain the materials
containing the Confidential Information and prevent further unauthorized use or disclosure of
such Confidential Information. Either Party may disclose Confidential Information only
where it is:

Required to be disclosed by Applicable Law or order of court, or under any directives or order
by governmental, supervisory or regulatory body or rules of any stock exchange having
jurisdiction over either Party or their Affiliates, provided that the party who is required to
make such disclosure gives prior written notice to the other Party sufficient to allow such
Party an opportunity to seek a protective order or other similar protection against disclosure,;
or

It is necessary to be disclosed to professional advisors, directors, and employees of a Party in
connection with this MSA and only for purposes of this MSA, provided that such individuals



9.3.

10.

11.

11.1.

11.2.

11.3.

12.

12.1.

12.2.

or entities to whom such disclosure is made first agree in writing to confidentiality provisions
no less restrictive than those set forth in this MSA.

Upon expiration or termination of this MSA for any reason, each Party shall return or certify
in writing the destruction of Confidential Information received from the other Party.

Indemnity

Each Party (the “Indemnifying Party”) hereby indemnifies and holds the other Party, its
affiliates, officers, agents and employees (each an “Indemnified Party”) harmless from and
against any and all third party claims, damages, expenses (including reasonable attorney’s
fees), liabilities, taxes, judgments and awards (“Claim(s)”) to the extent such Claim arises out
of the Indemnifying Party’s performance or failure of performance of its
obligations/responsibilities, or in the event of any representation or warranty provided under
this MSA being false or untrue. Such Claim shall be made by the Indemnified Party by notice
in writing (“Indemnity Notice”) to the Indemnifying Party. In the event the Claim as set out
in the Indemnity Notice is admitted by the Indemnifying Party, the Indemnifying Party shall
make the indemnity pay out within 90 (Ninety) days from the date of the Indemnity Notice.

Limitation of Liability

Under no circumstances shall either Party be liable to the other for (i) any indirect, incidental
or consequential damages (including loss of profit or business), howsoever arising, whether
under any law of contract, tort or otherwise, even if informed of the possibility of the same;
(i) the other party’s lost revenues; or (iii) exemplary or punitive damages.

Neither Party shall be liable for any loss or damage that may arise due to the usage of
hardware or any other material relating to the usage of the hardware in which the Program has
been installed.

Except for breach of confidentiality obligations, breach of intellectual property rights, willful
default, gross negligence and/or misrepresentation, in no event, will the total aggregate
liability of either Party to the other, in respect of the Program exceed the proportionate
revenue share received by either Party for the immediately preceding cohort in relation to a
the Program or Rs. 5,00,000/- (Rupees Five Lakhs Only) whichever is higher (as provided for
in Annexure 1). No Party shall be liable for any Claims arising after the expiry of the Term of
the MSA.

Data Security & Privacy:

Both Parties represent and warrant that their collection, access, use, storage, disposal, and
disclosure of any and all data, personal information of the counterpart, and/ or any End User
shall comply with the provisions of the Data Protection Legislation and all Applicable Laws,
regulations wherever applicable at that time.

Further, unauthorized disclosure or use of personal information and/or personal data by either
Party and/or any of its agents, employees, directors, or anyone acting on its behalf may result
in substantial harm and liability to the counterparty. Hence, the counterparty shall be entitled
to seek equitable relief (including an injunction) in the event of a breach or threatened breach
of these provisions and claim any damages as and when required.



12.3.

13.

14.
14.1.

14.2.

14.3.

14.4.

14.5.

14.6.

14.7.

Both Parties agree to make reasonable efforts to maintain security and monitor all use
(including unauthorized use) from their respective site and to communicate the terms of the
usage guidelines to the End Users.

Exclusivity

The Parties acknowledge and agree that they have agreed to collaborate for mutual benefit and
efficiency enhancement in the course of offering the Program. In view of the mutual benefits
which the Parties will derive by being associated with each other, the Parties agree to work
exclusively with each other for this Program. No clause in this MSA will restrict the Parties
from working on programs in other areas with third parties.

Further, the material generated for the Program will remain exclusive to that particular
Program, and neither party will be able to use the same for any other Program without prior
permission from the other party.

Miscellaneous

Dispute Resolution: Any dispute or difference that may arise between the Parties hereto out
of, under, or in connection with this MSA shall be resolved by reference to arbitration. The
proceedings shall be conducted in accordance with the Arbitration and Conciliation Act, 1996,
as amended from time to time. The arbitration shall be held at Hyderabad and be conducted
in the English language. The order passed by such arbitrator shall be final and binding on the
Parties to this MSA.

Governing Law: This MSA shall be governed by and construed in accordance with the laws
of India, without regard to any choice of law or conflict of law provisions that would require
the application of the laws of any other jurisdiction. Subject to the provisions of Clause 13.1,
the courts of Hyderabad, India shall have the exclusive jurisdiction on all matters arising out
of or in connection with this MSA.

Amendments: This MSA constitutes the entire agreement between the Parties regarding the
subject matter of this MSA, and supersedes all other prior agreements, understandings, and
negotiations, both written and oral, among the Parties. This MSA may not be amended except
by an instrument in writing signed by the duly authorized representatives of each of the
Parties hereto.

Assignment: The Parties shall not assign this MSA, or assign or delegate any rights or
obligations hereunder, without the prior written permission of the other Party.

Severability: In the event any term of this MSA is held to be invalid, illegal or otherwise
unenforceable under any Applicable Law in any jurisdiction, such invalidity, illegality or
unenforceability shall not affect any other provision of this MSA or any action in any other
jurisdiction, but this MSA shall be reformed, construed and enforced in such jurisdiction as if
such invalid, illegal or unenforceable provision had never been contained herein.

Waiver: The failure of any Party to exercise any right or to demand the performance by the
other Party of duties required hereunder shall not be deemed to constitute a waiver of any
provision, condition, or requirement hereof. No delay or omission of any Party to exercise any
right hereunder on one occasion in any manner shall impair the exercise of any such right on
any other occasion.

Force Majeure: Neither Party shall be responsible for failure to fulfil any obligation for so
long as, and to the extent to which, the fulfilment of such obligation is impeded by a Force
Majeure Event, provided that the Party subject to the Force Majeure Event: (i) has promptly
notified the other Party of any circumstances which may result in failure to perform its
obligations; (ii) could not have avoided the effect of the Force Majeure Event by taking
precautions which, having regard to all the matters known to it before the Force Majeure



Event occurred, it ought reasonably to have taken, but did not; and (iii) uses its best endeavors
to minimize the adverse consequences that any failure in performance of its obligations might
have, and to return the performance of such obligations to normal as soon as possible. In the
event of a Force Majeure Event affecting performance on the obligations of a Party under this
MSA continues for a period of more than 30 (thirty) days, or the performance of the
obligation of either Party becomes impossible due to such Force Majeure Event, the Parties
shall mutually discuss and agree on the future course of action, including termination of the
MSA.

14.8. Relationship of Parties: This MSA is on principal-to-principal basis and (save where
expressly stated in writing in this MSA) nothing contained herein shall be deemed as any
partnership, joint venture, or agency between the Parties hereto, nor shall anything in this
MSA create any employer-employee relationship among the Parties or between one Party and
the employees, contractors, or agents of the other Party, nor authorize any Party to make or
enter into any commitments for or on behalf of other Party.

14.9. Anti-Corruption and Anti-Bribery: With respect to this MSA, the Parties acknowledges
and agrees that the statutes of Prevention of Corruption Act, 1988 and Prevention of Money
Laundering Act, 2002 prohibit its End Users and employees/ officers from offering, paying or
authorizing any financial or other advantage to be given to any official or employee of any
Governmental Authority or political party, political candidates or employees of government
enterprises (each, an “Official”) for the purposes of (1) obtaining a proper business advantage;
(2) influencing such Official to take, or not to take, any action or decision; or (3) inducing
such Official to use his or her influence to affect any act or decision of a Governmental
Authority.

14.10. Counterparts: This MSA may be executed in counterparts, each of which shall be deemed
to constitute one copy of the same MSA and all of which, when taken together, shall be
deemed to constitute one and the same agreement.

14.11. Notices: All documents, approvals, consents, and notices to be provided under this MSA
must be given in English and must be sent in writing by hand delivery to the notified person,
fax, E-mail, courier, first class airmail, postage prepaid, by either Party hereto, to the other at
the following addresses unless specified otherwise. Also, in case of a change of address, the
Party shall inform the other Party, in writing, about the change of address.

For Institute For XXXXXX Pvt.Ltd Company

Address:
Contact
Person
Name:

Email:

All notices shall be deemed to have been validly given on (i) the business date immediately after the
date of transmission, which confirms receipt, if transmitted by facsimile/electronic/e-mail
transmission, or (ii) the business date of receipt, if transmitted by courier.

[Signature page to follow]

This MSA is duly executed on the day, month, and year first herein above written in the
presence of:



For within the named
Institute”

“the

For  within
XXXXXX”

the

named

Signature

Name

Title

Date

Witness




